6 HMEFH 2 QCHKRG

9 RRUINRP RQQORGLI H NRWHQ
P HWSHURGLHN RQGHWKRXG

=RZ HOLOWBEDMHV EXIVMQVKXLY DO ELQQHQVKXLY KHEEHQ RQGHWKRXG QRGL]
RP  QDDUEHKRUHQ W EQWHQ IXQPMRQHIHQ 8Z FY NHWOHQ RI
K\ EUGH Z DUP WSRP S HYHQUXHHOLQ HHQ YRRUGH®@ H FRP ELQDVH P HW

XZ YHQADMH \WWMHP



%YHSHUN VWRULQJHQ HQ RQYHUZDFKWH NRVWHQ

0 HWUHJ H® DWI RQGHKRXG KRXGHQ Z H XZ LQWBXAMHVY LQ J RHGH FRQGIMH =R EHSHUNWX QIHWD@IHQ WRUQJ HQ HQ
KRJH UHSDUDWHNRWHQ P DDU] RU HQ Z IMRRN YRRUHHQ @QJ HUH GIYHQVGXXU YDQ GH LOWDAH

. Z DAVWALIWHQ FHUM LFHUQJ HQ

9RO HQV GH J DVNHWAEZ HWP RIHQ VIQGV  DSUO Z HWN] DDP KHGHQ DDQ J DVYHUELDQGIQI IQWIDAMHY ] RDOY DDQ
FY NHWY  DEIHQ XIW HYRHUG Z RUBHQ GRRUEHGUNHQ GIH KIHUYRRUJ HFHUMLEHHUG ] LMD : LM] IND J HFHUALLFHHUG HQ
Z HINHQ YRO HQV GH NZ DOVMWHIVHQ YDQ %5 / 1&HOMIFHUQD  SUHYHQWH NRR® RQR[ LGHY 9RRUYHI@ HQ
YDNEHNZ DDP  RQGHKRXG DDQ XZ FY NHWO ] MX ELVH RIOQG JRHG

9RRUJ LIRQGI HERQGHQ Z DLP VMSRP SHQ P RHVWIQ EHGUNHQ RRN J HFHUAILFHHUG ] IND RP Z HUN] DDP KHGHQ DDQ XA
P RIHQ YRHUHQ : M) LMD KIHWYRRUJ HFHUAILFHHUG HQ Z HUNHQ YRO HQV GH NZ DOVIMWHIVHQ YDQ %5 /

2 QV VWUHYHQ
0 HWHHQ Z DLP KDUAYRRUWMFKQIHN HQ P HQVHQ ] RUHQ Z LIMDOP HHU GDQ NDDU YRRULQWIXXDMHY ' DDLRP  VWUHYHQ
Z IMQDDUGH YRQ HQGH NDQVEH®R! WV

&RQVDFW
. LW YRRUP HHULQIRWP DWH RYHURQ] H VHUYLFHFRQWDPWQ RS RQH Z HEMW ZZ Z KRIMQG [QWBEDMHY QO 9WDIHY' : H
] IND LHGHUH Z HUINGDJ VWWHQ XXUHQ XXUEHUHINEDDURS Rl VWXUHHQ P DIOQDDU

VHUYIFHE KRI@QG IOABAVHY QO

H WMDOQ YRRUJ X : HERWHNNHQ X 8 EHOM HNHU
NCDDU ELMZ DNVZH (RO YDQ NZ DOWW
‘LM ]LMQ OR\DDO QDDU G ‘LM FRPPXQLFHUHQ YUL ‘LM SDVVHQ DOOHHQ E
YRRU ZLH ZH ZHUNHQ HQ GXLGHOLMN ZDW Z WHFKQLHNHQ HQ SURG:
ZDDUPHH ZH VDPHQ ZHU HQ ZDDURP ZDDU X RS NXQW YHUW

'"HFHPEHU



$ ERQCHP HOMQ

&ROQWDFWY RJ HONNKHGHQ

+ RXGWXZ LQWIDAMH LQ J RHGH FRQGIMH HQ EHSHWN RQYHWZ DFK\M
NRWHQ P HWHHQ VHUYLFHFRQWDPWGDWELMX HQ XZ LOWIDAMH V' SDWV
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* HHQ LHY  HQ DIEHIGVNRWIQ ELIMWRUQJI HQ HQ RQGHLIKRXG  $ GAME ] HNHU
YDQ KX Z DQQHHUQRGL) 0 D[ LP DDQJHP DN HQ ] RWH®RV FRP IRUN

9 RRW DDUGHQ YRRU GIWDERQQHP HOW

&RQIRWPP  RQGHUADDQGH DERQQHP HQW HQ VHUYLFHYRRW DDUGHQ
+RIOQG , QVDAVHY

0 RJ HINN EIMQWIADMHY YDQ DA GHIIMEHQ QD VRHWHOHXUQ)

+\ EUGH Z DUP WISRP SHQ GIH GRRURQV | IND J HBIYHUG HQ J HQWD@HUG

=1H YRRWZ DDUEHQ LQ GH] H ELRFKXUH Z HOH Z DLP WSRP SHQ YRRURQV
EHNHQG | LMD

%AMHHQ K\ EUGH Z DLP WSRP S GIH QIHWGRRURQV LV J HBIYHLG HQ
JHQWBEHWG P DDUZ HOppQ YDQ RQV EHNHQGH P HINHQ LV EHSD®IQ Z IM

Q VRHWMOHXUQI Rl GH] H ELQOHQ GIMWDERQQHP HOWSDWY

( HQ DERQQHP HQWYRRUHHQ YHOWDMEM WMHP 09 ER[ Rl : 7: XQW

NDQ DEHHQ Z RUGHQ DIJ HVEBRWAQ LQ FRP ELQDVH P HWHHQ YHWZ DUP LQJ WRHWHO
%HVIDAQ) SHUP DDQG YLD DXVRP DWVFKH LOFDWR

, Q KHWDERQQHP HQW] MLQEHJ LHSHQ

( PQ RQGHIKRXGVEHXUASHUFILFD P DDQGHQ
( UZ RUBWGRRURQV FROQWPWRSI HORP HQ RP SHURGIHN
RQGHKRXG W SOQQHQ
9HUBAFKW &2 FHUMLFHUQ) VNRWHQ
5HY HQ DIEEHIGWING YRRURQGHKRXG
0 DVIAUDDORWIQ ELVRQGHKRXG VRWY4
9RRUGHM H XXU/ VHUYLFH ELMWRUQI HQ
5HY HQ DIEHIGWANG ELMWRUQI HQ VRW  XXU SHUWRUQJ
0 DVMUDDORWIQ ELMWRUQI HQ VIRWY4

, Q KHWDERQQHP HQW] MQLHWLQEHJ UIHSHQ

. RWHQ YRRU GDJ NDDUMQ  RQUHI 11QJ HQ HQ YHUI XQQIQJ HQ

. RWHIQ VRHWHDIHXUQJ HQ HHUAMA RQGHUKRXGVEHXUN' WJI DDWRS EDVIY

YDQ QDFDEXOMH 0 HWXLWRQGHUQJ YDQ QIHXZ H HQ RI GRRURQV
JHSODWWH VRHVWHIQ

+ HAWRQUXFKWAQ HQ ELNYX@BIQ YDQ HHQ FY NHWOEXIVQ KHW

SHURGIHNH RQGHWKRXGVEH] RHN

$DQSDWIQIHQ RP - KHWWRHWHMOYRO HQV &2 YRRUFKUIVMQ J RHG Vil NHXUHQ
9RRURQV QHWEHNHQGH K\ EUGH Z DUP WSRP SHQ =IH YRRWZ DDUEHQ LQ GH] H
EURFKXUH Z HOH Z DLP WSRP SHQ YRRURQV EHNHQG | IND
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% HADCEDDU HQ ERAMRKZ EDDU

* K

YDOVIVNRWIAQ J HGHNWHQ EHUHINEDDUKHIG J HI DUDQGHHG 3UP D J HUHI HA® DY
X DEBIHQ KHWOQRRG] DNHINWH Z LOV

9 RRW DDUGHQ YRRU GIWDERQQHP HOW

&RQIRWPP  RQGHUADDQGH DERQQHP HQW HQ VHUYLFHYRRW DDUGHQ
+RIOQG , QVDAVHY

0 RJ HINN EIMQWIADMHY YDQ DA GiHIIMEHQ

+\ EUGH Z DUP ISRP SHQ GIH GRRURQV | IND J HBIYHUG HQ J HQWDEHHLG
%AMHHQ K\ EUGH Z DLP WMSRP S GIH QHWGRRURQV LV J HBIYHLG HQ
JHQWD@HUG P DDUZ HOppQ YDQ RQV EHNHQGH P HINHQ LV EHSD®IQ Z LM

Q VRHWMOHXUQI Rl GH| H ELQOHQ GMDERQQHP HQWSDW = [H YRRWZ DDUGHQ
1Q GH| H ELRFKXUH Z HDH Z DUP WMSRP SHQ YRRURQV EHNHQG | IND

® (HQ DERQQHP HOWYRRUHHQ YHOWDMHM WHWHP 09 ER[ RI : 7: XQW

NDQ DEHHQ Z RUGHQ DIJ HVBRWAQ LQ FRP ELQDVIH P HWHHQ YHWZ DUP 1QJ WRHWHO
%HVIDXOQ) SHUP DDQG YLD DXVRP DWVFKH LOFDWR

, Q KHWDERQQHP HQW] WQEHJ UIHSHQ

( pPQ RQGHIKRXGVEHXUANSHUFILFD P DDQGHQ
( UZ RUBWGRRURQV FROPWRSI HORP HQ RP - SHURGIHN
RQGHKRXG W SOQQHQ
9HUBAFKW &2 FHUMLFHUQ) VNRWHQ

9RRUGHM H XXU/ VHUYIFH EHUHINEDDUKHIG ELIMWRUQJ HQ
5HY HQ DIEEHIGWING YRRURQGHKRXG

, Q KHWDERQQHP HQW] MQLHWLQEHJ ULHSHQ

. RWHQ YRRU GDJ NDDUMQ RQUHI 1LQJ HQ HQ YHUW XQQIQJ HQ
. RAWKIQ VRHWHIDHXUQI HQ HHUAMM RQGHUKRXGVEHXUN ' IMJ DDWRS EDVLY YDQ
QDFDEXOMH 0 HWXLWRQGHUQJ YDQ QIHXZ H HQ RI GRRURQV

JHSODWVH VRHVWHADIQ

5HY HQ DIEHIGWNG ELMWRUQI HQ

0 DVIMUDDORWIQ ELVRQGHKRXG

0 DVIMUDDORWIQ ELMWRUQI HQ

+ HAWRQUXFKWAQ HQ ELNYX@BIQ YDQ HHQ FY NHWOEXIVIAQ KHW

SHURGIHNH RQGHKRXGVEH] RHN

$DQSDWIQIHQ RP KHWWRHWMOYRG HQV &2 YRRUFKUWWAQ J RHG WM NHXUHQ
9RRURQV QIHWEHNHQGH K\ EUGH Z DUP VSRP SHQ =1H YRRWZ DDUGHQ LQ

GH] H ELRFKXUH Z HDH Z DUP VMMSRP SHQ YRRURQV EHNHQG ] LMD
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CH LEHO HQ L LEKWOM
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- IMEHSDDAOVZ DWHU J HEHXUWV Z IMYRHUHQ KHWXIW

9 RRW DDUGHQ YRRU GIWFRQWDFW

&RQIRWPP  RQGHUABDQGH DERQQHP HQW HQ VHUYLFHYRRW DDUGHQ
+RIOQG , QVDIVHY

0 RJHINN YRRUDG Z HUN] DDP KHGHQ GIH QIHWQ HHQ %DMV RI &RP IRUN
DERQQHP HQWSDWHQ

0 RJ HINN EIMQWIADMHY YDQ DA GiHIIMEHQ

+\ EUGH Z DUP WISRP SHQ GIH GRRURQV ] IND J HBIYHUG HQ J HQWIDABIHUG
%AMHHQ K\ EUGH Z DLP WSRP S GIH QHWGRRURQV LV J HBIYHLG HQ
JHQWREHWG P DDUZ HOppQ YDQ RQV EHNHQGH P HINHQ LV EHSDBIQ Z IM

Q RHWMOHXUQI Rl GH| H ELQOHQ GIMDERQOHP HQWSDW = IH YRRWZ DDUGHQ
1Q GH] H ELRFKXUH Z HOH Z DLP WISRP SHQ YRRURQV EHNHQG | IMD

YHVIDAQ) SHUIDRXXURS EDVY YDQ QDFDGXOMH

, Q KHWFRQWDFW] MMQEHJ LHSHQ

( UZ RUBWGRRURQV FRQWPWRSI HORP HQ RP - SHURGIHN RQGHKRXG
W SOQRHQ

, Q KHWFRQWDFW] LWQLHWLQE HJ UHSHQ

. RWHQ YRRU GDJ NDDUMQ  RQUHI 11QJ HQ HQ YHLI XQQIQJ HQ
&HUAILFHUQIV HQ NZ DOMIMWNRWIHQ &2 FHUMLFHUQJ
5HY HQ DIEHIGWIME YRRURQGHKRXG
0 DVIMUDDORWIQ ELMRQGHIKRXG
9 RRUGH@ H XX/ VHUYLEH EIMARUQIHQ  + LHUYRRU J HBWHHQ WRUMDUHI
YDQ ¥a EXIMQ Z HINVIMG
0 DVIMUDDORWIQ ELMWRUQI HQ
5HY HQ DIEHIGWIAG EIMWRUQI HQ
$DQSDWIQIHQ RP - KHWVRHWMOYRO HQV &2 YRRUFKUIVIQ J RHG Vil NHXUHQ
9RRURQV QIHWEHNHQGH K\ EUGH Z DUP VSRP SHQ =1H YRRWZ DDUGHQ 1Q
GH] H ELRFKXH Z HOH Z DUP VMSRP SHQ YRRURQV EHNHQG | LMD






$ AORXQG
6 HMFH 2 QGHKRG

2 QGHWKRXG DDQ GLYHUWHQ

© M) LMD GH RQGHUAMMXQHQGH SDUMMRP XZ Z RQIQJ Rl SDQG 1Q

JRHGH FRQGIMH W KRXGHQ : LMWIDQ RSHQ YRRU D@ YHU RHNHQ HQ
GHQNHQ JWDDJ P HH 1Q GH P RJ HINWKHGHQ

© IMNXQOHQ SHURGIHN RQGHWKRXG XIWRHUHQ DDQ XZ URGIUQJ
SRP S SXW GDN JRWAQ RI DDQ XZ ] RQQHERLMURI ] RQQHSDQH®IQ
2 QGHUKRXG DDQ XZ YHQUDWHW VWHHP 09 ER[ RI : 7: XQW NDQ
JHFRP ELQHHUG Z RUEHQ P HWRQGHWKRXG DDQ XZ YHZ DLP QI MIOWIEDMH
P DDUNDQ RRN D&Y ®RWH LOWDAMH LQ RQGHKRXG Z RUGHQ JHQRP HQ

© IMYRHUHQ SUHYHQWHYH GDNIQVSHPHY XIMRP  FRQGIVIHV
W EHRRUGH®IQ HQ GDDUP HH GINNDJ HV W EHSHUINHQ : LMVSXIVIAQ
DI YRHUHQ SUHYHQUHI GRRURP  KDUGQHNNLI H YHUARSSLQI HQ YRRUW ] LMD

( HQP DQJ RQGHWKRXG"
- IMMUHQ X DFKVMALDI HHQ | DFWXURS EDVY YDQ QDFDGX@VH

0 HHUGHUH NHUHQ LQ HHQ NDDU RQGHUKRXG"
" DQ NXQQHQ Z IMX HHQ FRQWDPWDDQELHGHQ RS EDVIV YDQ QDFDEXOMH
=1H GDDUYRRU KHWFRQADPWL DFDBXOMH ) ®f LEHOHQ , Q] LEFKVIANAY LO GH| H
ELRFKXWH : IMEH@IQ X SHURGIHN RP HHQ DIVSWDDN WM P DNHQ ' H Z HUN] DDP KHGHQ
Z RUGHQ DFKVMALDI JHIDAXWHHUG : HOJ R 1B LEHOHQ LQ] LEKVIATNA

7DUHYHQ
' H Z HWN] DDP KHGHQ Z RUGHQ RS QDFDBX@MH J HI DPUHHUG RS EDVIV YDQ
RQV XXURRQ ( UJHGHQ J HHQ YRRUINMIRWIQ 2 Q] H ULHMMAG LV VAYHQV
RQ] H DLEHIGWING / HWRS 9 RRUEHLHIGIQJ 1O RQV P DID] IM RI
KHWVFKRRQP DNHQ YDQ P DVAUHHODFKWALDI EHKRRUMMYHQV ELM
GH DIEHIGWING



DAMNXQAX YHZ DFK\MQ'

7 UDQVSDWDQWHQ RYHU LFK VH@\N

» IMIHARYHQ GDWHHQ J RHG VHUY IFHFRQWDRWEHI LOMP HWKHMBHWH

DIVSWDNHQ 7 LDQVSDLDQWH DDQ GH YRRUNDQWYRRUINRP WYHLI MMQI HQ
DFKWLDI =R Z HHWX SUHFLHV Z DWX YDQ RQV NDQ YHWZ DFKWAQ



&9 NHWHO *DVWRHVWHO

+ IHWYRRU J HBWGDWGH RQGHUAMBDQGH SXQWAQ ELQQHQ RQ] H DERQOHP HQWSUMW YDEHIQ YRRUGH %DMY  HQ KHW
&RP IRUDERQQHP HOW

«  6FKRRQP DNHQ YDQ GH YHLEWDQGLQI VNDP HUHQ GH HYHQWH®! FRQGHQVEDN
o, QVSHAMALHQ YDQ
&RQWR®! RS GH DDQZ H] LJKHIG YDQ &2  NRR® RQR[ IGH 1Q GH RSWHEIQJ VIXLP WM
* DVGIFKWHIG
- DV LMELI H BINNDI HV
« 81 RQGQI HQ DDQVXIMAQI URRNJ DVDI YRHUHQ OXFKWRHYRHU
« 5HIHO HQ EHYHLMI LQJ VDSSDUDVXXU
e +HWFROARGILHQ HQ ] R QRGLI ELWMAGHIQ YDQ GH J DVGLXN
e ,QGHQ QRGL +HWELWX@IQ HQ ROVXFKWIQ FY NHWOMEHQV RQGHUKRXGVEH] RHN
. Z DOMWUHI DMDVH YRO HQV &HUAILFHUQI 3UHYHQWH . RR® ROR[ IGH GH %6/
9 RRURQV EHNHQGH P HINHQ , QWAIDV 1 HIIW 5 HP HKD

+ IHWYRRU J HGWGDWGH RQGHUAMBDQGH SXQWAQ EXIVHQ RQ] H DERQQHP HQWSUMW YDEHIQ YRRUGH %DMV  HQ KHW
&RP |RWDERQQHP HQW , QGLHQ J HZ HQWMNXQOHQ GH| H SXQWAQ RS EDVIV YDQ QDFDEX@MH P HHI HORP HQ Z RUEHQ 1Q
KHWRQGHWKRXG

o SO IQVDMMHGHBIQ GIH ] IFK EXIMAQ KHWRHWHOEHYLQGHQ
([ SDOVIHYDW RRN H| SDQVIHYDVWQ GIH 1Q KHWRHWHO] LMD RSJ HORP HQ
2 YHOARUV
9XO HQ DIVDS LQUFKWQJI HQ
5 DGLDVRUD VOXIMAL/
/ HELQI Z HIN
9 RHUWYHLZ DLP 1QJ HQ DGIDVRUHQ
2 QIDOHQ YDQ KHWM WIHP  NHWAY ERIBIL/ HQ J HIVHLY
7KHP RWDVQ HQ QD UHJ HIQJ HQ
6 VRUQJ HQ Z HDIH YHURRY DDNWZ RUGHQ GRRUVBIFKWA :  LIL YHUELQGIQJ RI U EHUHIN
«  6VRUQIHQ YHURRU DDNWGRRUIRXVIH JHEWKIN DFKVMUAMDA RQGHWKRXG Rl H WAUQH RRY DNHQ ] RDY RQYRGRHQGH
JDVGXN GHIHFWA ] HNHUQIHQ VWRRP XIWDO W @J H Z DWABUXKN  OXFKWIQ GH LOWBEDMH  EHYUH] LQJ
EQWHP LOM@J  RQEHNHQGH Z DWP WASRP S Rl H WAUDH LHIHOQIHQ GRP RWFD



IXFKW HQ ZDWHU ZDUPWHSRPS +\EULGH

+ IHWYRRU J HBWGDWGH RQGHUAMBDQGH SXQWAQ ELQQHQ RQ] H DERQOHP HQWSUMW YDEHIQ YRRUGH %DMY  HQ KHW
&RP IRUDERQQHP HOW

) XQPAHXIWRHUHQ  [QWIADMH LOWMKFAH YDQ GH ELQOHOXQIW
&RQARG! LVROMH BILGIQI Z HIN ELQOHQ

© DVMUBLXN FROWRBILHQ FD EDU

, QGIHQ DDQZ H| LI KHWYXLOLOMU UHIQL HQ

5 HIQLY HQ YHUGEDP SHU EXIMAQGHHO

&RQGHQV RSYDQJ  YRUAMIQWHQ DI YRHUFRQWRBILHQ  LHIQU HQ
&RQWR®! VROMH GILGIQI Z HIN EXIQ RS EHVFKDGL] GH GHORQ
&RQWRG! EHNDEHIQI HQ KHWYHUYDQI HQ YDQ EHVFKDGL] GH GHBIQ
&RQWR®G! DPAHYH DDWP SLRVRFRO

9 WVXH®! LQVSHPIH DO HP HHQ

' H YRRURQV EHNHQGH P HINHQ  ( FRIRUHWW 1 HILW / *

+ IHWYRRU J HBGWGDWGH RQGHUMDDQGH SXQWIQ_ EXIVIHQ RQ] H DERQOHP HOWSUIW YD@IQ YRRUGH %DMV HQ KHW

&RP |RUDERQQHP HQW , QGLHQ J HZ HOWANXQQHQ GH] H SXQWAQ RS EDVLY YDQ QDFDEX@MMH P HHI HQRP HQ Z RUEHQ 1Q
KHWRQGHWKRXG

$ @ LOWDAMHGHOIQ GIH ] IFK EXIMQ KHWRHWHOEHYLQGHQ GHON DDQ
([ SDOVIHYDW RRN H| SDQUIHYDVWAQ GIH LQ KHWRHWMO] LMD RSJ HORP HQ
2 YHOARUN
9XO HQ DIVDS LQUFKWQJ HQ
5 DGLDVRUDI VOXIMAL/
/ HGIQI Z HIN
9 RHUYHZ DLP 1QJ HQ WDGIDVRUHQ
2 QWDOHQ YDQ KHWM WHHP  NHWAY ERIGILY HQ J HIVHLY
7KHP RAWDWIQ HQ QD UHJ HOQI HQ
6 VRUQJI HQ Z HOH YHURRU DDNWZ RUGHQ GRRUVBIFKW :  LIL YHIELQGIQJ RI U EHUHIN
6 VRUQJ HQ YHURRU DDNWGRRU I RXVIHI JHEUXIN DFKWUABR@ RQGHWKRXG RI H VWLQH RRU DNHQ ] RDY RQYRGRHQGH
JDVGUKN  GHIHFWA ] HNHUQIHQ VWURRP XIWDO WM @J H Z DWAUGLKN  OXFKWLQ GH LOWBDADMH  EHYUH] 1QJ
EQWHP LQV@J Rl H VAUQH LHIHIQIHQ GRP RVFD
+ HOAMMAT HIN IVROVH GILGLQI Z HUIN EXIVIQ YDQ EHVFKDGL) GH GHBIQ
+ HUAMME HUIN YDQ EHNDEH@QR YDQ EHVFKDGL) GH GHBIQ
© HUN] DDP KHGHQ DDQ GH®IQ P HWGH ) JDWHQ
( YHQWHHO®JI ERHN YRRU) J DWHQ ELNMKRXGHQ
%IOH YX@Q ELMXEDIQ
* (© FROSHUFHQVIRJ H DDQSDWHQ  LOGIHQ QRGL

$



%ULQH ZDWHU ZDUPWHSRPS +\EULGH $0O
%5/ %LMODJH )RUPXOLHU O

2 QGHWKRXG P DJ HONHOZ RUGEHQ XIWHYRHUG Z DQOHHU GH LOWIXAMH YR@GRHWDDQ GH Z HMAMWH HIVHQ ] RDYY YHUWP H@GB
1QCGH Y5/ KRRIGWXN

2 QGHUAMDDQGH Z HWN] DDP KHGHQ DDQ GH Z DUP WSRP S HQ HYHQWH®! ERIBIU] IND RSJHQRP HQ LQ GH SUW YDQ GH
RYHUHHQNRP W

-DDUDMNV 1 IRWP XQHU@IERHN LOYX@Q YROHQV %6/

- DDUDMNY & RQWR®G! LHYIMIHVANHQLQI HQ HOHUI LHFHQWD®! YRO HQV %6 /

- DDUDMNV &RQWR®G! RS LHFHOWA VRIVE DUHYHUAH Z DUP WASRP S

- DDUNNV  &RQWR®! RS DDQZ H] LJ KHLG 1 HGHUDQGWIA H J HEUXINHUVK DQGBILGLQU

- DDUDNNY & RQWRG! HQ RSWP DOVHUQJ YDQ GH UHJ HIQU HQ GH LOWHAIQJ HQ YDQ GH Z DUP WISRP S
- DDUDNNY & RQWRG! VKHLP VFKH LVROMH GILGIQI Z HIN

- DDUNNY 9 HWYDQJ EHVFKDGL) GH GHBIQ

- DDUDNNV  $ O HKH®! FROWR®! RS GINNDJI H

- DDUDMNYV & RQWR®G! H| SDQVIHYDWAQ

- DDUDMNV : DVAUBUKN EUQH ] INBH FROWRBILHQ FD EDU

- DDUDNNV &RQWRG! HQ RI LHIQLTHQ YDQ GH LOMUY 1Q KHWEUQH HQ DIJ LA A WWIHHP

- DDUDMNY & RQWR®G! BINNDJI H RYHUBUXN EHYHLM 1QJ HQ

-DDUDMNV * OFRORSP HWMQ FD | f&

- DDUDMNV 9 LVXH®! LOVSHPWH DO HP HHQ

- DDUDMNV ) XQFVAH WMAXIWRHUHQ  LOWRBEDMH LOWUKXPVH YDQ GH ELQOHQXQIW

- DDUDMNV &RQWR®G! YDQ 63) IDFVRUHQ GH] H YHU HINMIHQ P HWGH YRRU DDQGH NDUHQ
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2 QGHUAMDDQG P DDNWZ HOGHHOXIWYDQ GH RYHHHONRP WV P DDULY QIHWQ GH SUNW YDQ KHWFROWDRARSJ HORP HQ

6 VRUQJ HQ DDQ GH HOHUI IHFHQWD®! EHKDQGH®IQ UHDPAHMME ~— XXU
6VRUQIHQ DDQ GH QD LHIHIQJ UHDPHMMG ~ XXU

. RWHIQ YRRUKHWRSERWHQ YDQ GH WRUQJ HQ
,Q JHYDOYDQ UHSDUDVH Z DUP WASRP S Z RUBWRYHUBY JHS®HI G P HWGH RSGUDFKW HYHU RYHU NRWHQ HQ SOQQLQJ

$ PWDOVHUHQ UHYIMHNHQLQI HQ QD DDQSDWIQU HQ DDQ GH HQHUI LHFHQWD®! YRQ HQV %6 /



$DQYX@IQG RS YRRU DDQGH SDJLQD

«  %Q0QHQ &RP |RUAMDERQQOHP HQWYD@BIQ GH HHUAM X XU EIMWRUQJ HQ DDQ GH HQHUI LHFHQAD®! LQ GH SUN YDQ KHW
FRQOAWDFW
« ' MIHBWYRRUGH YRRURQV EHNHQGH P HINHQ  ( FRIRUHWW 1 HILW// *

+ IHWYRRU J HGWGDWGH RQGHUAMDDQGH SXQWAQ EXIVHO RQ] H DERQOHP HQWSUMW YDEHIQ YRRUGH %DMV HQ KHW
&RP |RWDERQQHP HQW , QGLHQ J HZ HQWMNXQQHQ GH| H SXQWAQ RS EDVLV YDQ QDFDEX@MH P HHI HORP HQ Z RUEHQ LQ
KHWRQGHWKRXG

o $O IQWDMMH GHBIQ GIH ] IFK EXIMQ KHWWRHWHOEHYLQGHQ GHQN DDQ
([ SDQVIHYDW RRN H[ SDQVIHYDWAQ GIH LQ KHWRHWAO] IND RSJHQRP HQ
2 YHOARUV
9XO HQ DIVDS LQUFKWQJ HQ
5 DGLDVRLDI VOXIVAL/
/ HGLQI Z HIN
9 RHUWYHLZ DLP 1QJ HQ DGIDVRUHQ
2 QIDOHQ YDQ KHWM WIHP  NHWAY ERIBIL/ HQ J HIVHWY
7KHP RAVDWAIQ HQ QD UHJ HAQJ HQ
6 VRUQJ HQ Z HDIH YHLRRY DDNWZ RUGHQ GRRUVBIFKWA :  LIL YHUELQGIQJ RI U EHUHIN
« 6VRUQIHQ YHURRY DDNWGRRUIRXVHI JHEWKIN DFKVMUAMDA RQGHLKRXG Rl H WILDH RRU DNHQ ] RD&Y RQYRGRHQGH
JDVGXN GHIHFWA ] HNHUQIHQ VWRRP XIWDO WM @J H Z DWABUXKN  OXFKWIQ GH LOWBEDMH  EHYUH] LQJ
EQWVHP LlQV@J RI H[ VILDH ULHITHOQIHQ GRP RVFD
«  +HUMAZ HIN VROMH BIGIQI Z HUIN EXIVQ YDQ EHVFKDGLI GH GHBIQ
« +HUAMAZ HWN YDQ EHNDEHIQJ YDQ EHVFKDGLI GH GHBIQ
« : HW] DDP KHGHQ DDQ GH®IQ P HWGH ) JDWHQ
«  ( YHOWHHO®JI ERHN YRRU) JDWHQ EINKRXGHQ
e %IOH YXE ELNYX@BIQ
e * ®FROSHUFHQWJI H DDQSDWHQ  LQGIHQ QRGL



OHQWLODWLH ZDUPWHSRPS ZDUPWHSRPS E

+ IHWYRRU J HBWGDWGH RQGHUAMDDQGH SXQWAQ ELQQHO RQ] H DERQOHP HQWSUMW YD@Q YRRUGH %DMY  HQ KHW
&RP IRUDERQQHP HQW

&RQAR®G! Z DWAY IMBL] YLVXHHORS GIFKWKHLG

&RQOARG! YHQWDVRUHQ YHUEDP SHURS YHUYXLMQJ

&RQARGI RS YHUYDQJ HQ [LOMU LQGIHQ DDQZ H] L

) XQPH WAVWXIWRHUHQ

9 LVXH®! LOVSHPWH DO HP HHQ

" HYRRURQV EHNHQGH P HINHQ /* , QYHQWP 1 HILW %RVFK

+ IHUYRRU J HGWGDWGH RQGHUMIDQGH SXQWQ EXIVIHQ RQ] H DERQQOHP_ HOWSUMW YD@IQ YRRUGH %DMV HQ KHW
&RP |RWDERQQHP HQW , QGLHQ J HZ HQWMNXQQHQ GH| H SXQWAQ RS EDVV YDQ QDFDEX@MH P HHI HORP HQ Z RUEHQ LQ
KHWRQGHWKRXG

o SO IQWVDMMH GHBIQ GIH ] IFK EXIVMQ KHWRHWHOEHYLQGHQ GHQN DDQ
([ SDOVIHYDW RRN H| SDQVIHYDWAQ GIH 1Q KHWRHWHO] LMD RSJ HORP HQ
2 YHOARUV
9XO HQ DIVDS LQUFKWQJ HQ
5 DGLDVRUDI VOXIVAL/
/ HEIQI Z HIN
9 ®RHUWYHLZ DLP 1QJ HQ DGIDVRUHQ
2 QIDOHQ YDQ KHWM WIHP  NHWAY ERIBIL/ HQ J HIVHWY
7KHP RAVDWIQ HQ QD UHJ HOQJ HQ
6 VRUQJ HQ Z HDIH YHURRY DDNWZ RUGHQ GRRUVBIFKWA :  LIL YHUELQGIQJ RI U EHUHIN
« 6VRUQIHQ YHURRY DDNWGRRUIRXVHI JHEWKIN DFKMUAMDA RQGHLKRXG Rl H WLDH RRU DNHQ ] RD&Y RQYRGRHQGH
JDVGXN GHIHFWA ] HNHUQIHQ VWRRP XIWDO WM @J H Z DWABUKN  OXFKWIQ GH LOWBEDMH  EHYUH] LQJ
EQWHP LOV@J Rl H WAUQH LHTHIQIHQ GRP RVFD
9 HWYDQJ HQ YDQ GH HYHQWKH®! | LOMU/
9 HUKHGHQ YDQ GINNDJ HV ELQOHQ KHWRHHO
© HUN] DDP KHGHQ DDQ GH®IQ P HWGH ) JDWHQ
( YHQYHHO®I ERHN YRRU) J DWHQ ELNMRXGHQ



OHFKDQLVFKH YHQWLODWLH

+ IHWYRRU J HGBWGDWGH RQGHUAMDDQGH SXQWAQ ELOQHQ RQ] H DERQOHP HQWSUMW YD@Q YRRUGH %DMY  HQ KHW
&RP |IRUDERQQHP HOW

e +HMHQIHQ YDQ GH P RIRLBOMDW
e +HWHIOQLHQ YDQ GH ELQQHQ] IMBH YDQ GH ER]

+ IHWYRRU J HBGWGDWGH RQGHUMDDQGH SXQUWAQ_EXIVIHQ RQ] H DERQOHP HOWSUIW YD@IQ YRRUGH %DMV HQ KHW

&RP |RUDERQQHP HQW , QGLIHQ J HZ HQWWNXQQHQ GH] H SXQWIQ RS EDVLY YDQ QDFDEX@MH P HHI HQRP HQ Z RUWEHQ 1Q
KHWRQGHWKRXG

9HWYDQILQJ YDQ BWH FRP SRQHOWIQ ] RDVY &2  VHQVRUIHQ  YRFKWHQVRUHQ HQ EHGIHQIQI HQ
SHQI QI HQ LQUHIHBIQ YDQ YHQUDWVHNDQD®IQ

SHQJ QI HQ LQUHIHEBIQ YDQ YHQAMWVHYHMHBIQ

5 HSDUDVHY  YHUIHXZ IQIHQ RI P RGL LFDVHV

6 VRUQJ HQ Z HDIH YHURRY DDNWZ RUGHQ GRRUVBIFKWM :  LIL YHUELQGIQJ RI U EHUHIN

6 VRUQJ HQ YHURRU DDNWGRRUIRXVIH JHEUXIN DFKVMUADAD RQGHWKRXG Rl H VUQH RRU DNHQ ] RDOY  GHIHPWM
] HNHUQIHQ WARRP XIWDO EQNVHP IQV@J RI H[ MIULDH UHTHOQIHQ GRP RVFD

A QLW

+ IHWYRRU J HBWGDWGH RQGHUADDQGH SXQWAQ ELOQHQ RQ] H DERQOHP HQWSUMW YD@Q YRRUGH %DMV HQ KHW
&RP |IRUDERQQHP HOW

e +HMHQIHQ YDQ GH P RIRLBODW
e +HWHIOQL HQ YDQ GH ELQQOHQ] IMBH YDQ GH XQIW

+ IHWYRRU J HBGWGDWGH RQGHUMDDQGH SXQWAQ_ EXIVIHQ RQ] H DERQOHP HOWSUIW YD@IQ YRRUGH %DMV HQ KHW

&RP |RUDERQQHP HQW , QGIHQ J HZ HQWWNXQQHQ GH] H SXQWIQ RS EDVLY YDQ QDFDEX@MH P HHI HQRP HQ Z RUEHQ 1Q
KHWRQGHWKRXG

9HWYDQILQJ YDQ BWH FRP SRQHOWQ ] RDV &2  VHQVRUIHQ  YRFKWHQVRUHQ HQ EHGIHQIQI HQ
0 DVIMUDDORWHQ YDQ | LMW/

SHIQU QI HQ LQUHIHBIRQ YDQ YHQADMVHNDQDGIQ

SHQJIIQI HQ LQUHIHBRQ YDQ YHOMMMHYHMH®BIQ

5 HSDUDVHY  YHUQIHXZ IQIHQ Rl P RGULFDVHV

6 VRUQJ HQ Z HOH YHURRU DDNWZ RUGHQ GRRUVBIFKW :  LIL YHIELQGIQJ RI U EHUHIN

6 VRUQJ HQ YHURRU DDNWGRRUIRXVIH JHEUXIN DFKVMUADA RQGHWKRXG Rl H VAUQH RRU DNHQ ] RDOY  GHIHAVM
] HNHUQIHQ \WARRP XIWDO EQNVHP LOVDJ RI H[ VLOH UHI HAQIHQ  GRP RWFD



—~RQQHERLOHU

2 QGHWKRXG YRRUHHQ ] RQQHERI®IUJ DDWRS DDQYWDDJ HQ RS EDVY YDQ QDFDEXOMH  YUAMGIWRQGHIKRXG YRHUHQ Z M
DIJHWMP G RS XZ Z HQV GH YROHQGH Z HWIN] DDP KHGHQ XIW

&ROARGI Rl GH LOWMAQI HQ QRI RSWP DDOWDDQ DIJ HWHP G
&RQAR®GI Rl GH JOFRA DDUEH QRJ 1Q RWEH LV LQGIHQ GH| H GUXKN JHYX@ LV

YANYX@IQ YDQ GH LOWDAMH YDQ GH ] RQQHERIBIU

5 HSDUDVHY  YHUQLHXZ LQIHQ Rl P RGULFDVHV

S HIQUHQ YDQ GH SDRH®IQ

6 VRUQJI HQ Z HDH YHURRU DDNWZ RUGHQ GRRUVBIFKWM :  LIL YHIELQGIQJ RI U EHUHIN

6 VRUQJ HQ YHURRU DDNWGRRUIRXWHI JHEUXIN  DFKVMUADA RQGHUKRXG Rl H VMLOH RRU DNHQ ] RDY GHI HRWMA
] HNHUQIHQ VWRRP XIWDOR! EQNVHP OV

/ HNNDJ HV DDQ KHWGDNW WWIHP

~RQQHSDQHOHQ

2 QGHWKRXG DDQ ] RQQHSDOH®IQ J DDWRS DDQYLWDDI HQ RS EDVIV YDQ QDFDEXOMH  Y4AMGIWRQGHKRXG YRHUHQ Z LM
DIJHWHP G RS XZ Z HQV GH YRQHQGH Z HUN] DDP KHGHQ XIW

&RQARBI RS GH Z HINLQJ YDQ GH ] RQQHSDQHBIQ
&RQWR®! RS GH Z HINIQJ YDQ GH RP YRWP HU

&ROAR®G! YDQ GH YHLEIQGIQJ) VWWHQ ] RQQHSDQH®IQ HQ RP YRWP HU

5 HQLIHQ YDQ GH SDQH®IQ

5 HSDUDVHY  YHUQIHXZ IQIHQ Rl P RGL LFDVHV

6 VRUQJ HQ Z HOH YHURRU DDNWZ RUGHQ GRRUVBIFKWM :  LIL YHIEIQGIQJ RI U EHUHIN

6 VRUQJ HQ YHURRU DDNWGRRUIRXVHI JHEUXIN DFKWMUARAD RQGHWKRXG RI H VMUQH RRU DNHQ ] RDOY GHIHFWA
] HNHUQIHQ VWRRP XIWDOR! EQNVHP LV

$IYRHUSRPS SXW

2 QGHWKRXG DDQ XZ DIYRHWBRP S SXW JDDWRS DDQYWDDJ HQ RS EDVIV YDQ QDFDBEXOMH  YAMGIWRQGHWKRXG YRHUHQ
Z IMDIJHWHP G RS XZ Z HQV GH YROHQGH Z HUN] DDP KHGHQ XIW

&ROVWRGI RS GH Z HUINIQJ

'DNHQ HQ GDNJRWHQ

2 QGHWKRXG DDQ XZ GDNHQ HQ RI GDNJ RWAQ J DDWRS DDQYLDDJ HQ RS EDVY YDQ QDFDBXOMH  %AMGIMRQGHKRXG
YRHUHQ Z IMDIJHWHP G RS XZ Z HQV GH YRQ HQGH Z HUN] DDP KHGHQ XIW

&RQARG! YDQ KHWGDN
&RQARG! YDQ GH GDNJ RWQ

5 HIOLT HQ YDQ GH GDNJ RWIQ
5 HSDUDVIHV DDQ KHWGDN

5 HSDUDVIHV DDQ GH GDNJ RWAQ



